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Having the right
equipmentis a
critical component
for successful and
efficient use of the
Arise® Platform.

We have put this policy together
to help ensure Service Partners
and their Agents dre set up to
service effectively on one, or
more, of the great customer
programs available through the
Arise® Platform. Without having

the right types of equipment that
can operate at these minimum
evels, we know from experience

that Service Partners are unable

to service successfully.

Certain customer programs may
have additional requirements
above and beyond the ones
isted In this policy. Service
Partners should review the
Opportunity Announcement for
the customer program they are
Interested In servicing - In
addition to this policy - prior to

enrolling in a certification course.

PC Requirements

Details the minimum requirements a PC
must meet and unsupported items

Other Requirements
(Mobile Devices, Accessories, Software,
and Internet/Phone Service Providers)

Lists additional items you will need to use
the Arise® Platform

Arise® Secure Desktop (ASD)

Best practice on how to maintain a secure
workspace environment

Security Risks

PC Scan and Results

Detailed information about the results
and what the results mean
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