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A b a c kg ro und  c he c k is re q uire d  fo r ind ividua ls se rvic ing  c lie nt o ppo rtunitie s o n the  

Arise ® Pla tfo rm. Ba c kg ro und  c he c ks initia te d  thro ug h the  Arise ® Pla tfo rm will b e  

pe rfo rme d  b y o ur third  pa rty ve ndo r, First Adva nta g e .  Arise  c o nside rs the  fo llo wing  

to  b e  the  minimum c o mpo ne nts o f a  b a c kg ro und  c he c k: 

 

•  So c ia l Se c urity Numb e r Ve rific a tio n (SSNV) 

•  Fe de ra l c rimina l 7 Ye a r re side nc e  histo ry b a se d  o n g ive n a ddre sse s 

a nd  tho se  de ve lo pe d  fro m SSNV 

•  Fe lo ny inc lud ing  misd e me a no r (sing le  inde x se a rc h) 7 Ye a r re side nc e  

histo ry b a se d  o n g ive n a ddre sse s a nd  tho se  de ve lo pe d  fro m SSNV 

•  Se x Offe nde r - na tio na l 

 

1. A c urre nt b a c kg ro und  c he c k tha t is fre e  fro m d isq ua lifying  d ispo sitio ns is 

re q uire d  fo r a ll Se rvic e  Pa rtne rs a nd  the ir a g e nts e nro lling  in a  ne w 

o ppo rtunity.  Disq ua lifying  d ispo sitio ns ma y va ry b a se d  o n the  o ppo rtunity 

a nd  ma y inc lude , b ut a re  no t limite d  to : 

 se c urity re la te d  c rime s a nd  c yb e rc rime s (suc h a s ha c king , e ma il 

a nd  inte rne t fra ud , ma lwa re )  

 the ft a nd  b urg la ry (inc lud ing  fo rg e ry, fra ud , ide ntity the ft, b a d  

c he c k a nd  the  re c e iving  o r po sse ssio n o f sto le n g o o ds)  

 c rime s invo lving  vio le nc e  a nd  thre a ts (suc h a s a ssa ult a nd  

b a tte ry, ha te  c rime s, ma nsla ug hte r, murde r, ro b b e ry, sta lking  o r 

ha ra ssme nt a nd  we a po ns c rime s). 

2. The re  will b e  a  $30 fe e  fo r e a c h ind ividua l ta king  the  b a c kg ro und  c he c k. 

3. Ba c kg ro und  c he c ks tha t a re  fre e  fro m d isq ua lifying  d ispo sitio ns will re ma in 

c urre nt fo r 36 mo nths fro m the  da te  the  b a c kg ro und  c he c k is sta rte d .  

4. Ce rta in c lie nt pro g ra ms re q uire  a dd itio na l c o mpe nts fo r the  b a c kg ro und  

c he c ks. If a  Se rvic e  Pa rtne r o r its a g e nt ha s a  c urre nt b a c kg ro und  c he c k b ut 

the  c lie nt pro g ra m re q uire s a d d itio na l c he c ks, he  o r she  will ne e d  to  

c o mple te  the  a dd itio na l b a c kg ro und  c he c k(s) thro ug h First Adva nta g e .  

Ho we ve r,the re  will no t b e  a  c ha rg e  fo r the  a dd itio na l c he c ks unle ss the  

ind ividua l’ s b a c kg ro und  c he c k is no  lo ng e r c urre nt. 
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5. If a  Se rvic e  Pa rtne r o r its a g e nt is no t c o ntinuo usly se rvic ing  fo r six mo nths, 

c e rta in c lie nt o ppo rtunitie s ma y re q uire  a n a dd itio na l b a c kg ro und  c he c k. 

The re  will b e  no  c ha rg e  fo r this c he c k.  

6. Ce rta in c lie nt o ppo rtunitie s ma y re q uire  a  drug  te st o r fing e rprinting . The re  will 

b e  no  c ha rg e  fo r the se  c he c ks unle ss sta te d  o the rwise  in the  Oppo rtunity 

Anno unc e me nt.  

7. Ba c kg ro und  c he c ks must b e  c o mple te d  prio r to  b e ing  c e rtifie d  fo r a  c lie nt 

pro g ra m.  In c e rta in c a se s, a  b a c kg ro und  c he c k ma y b e  re q uire d  prio r to  the  

sta rt o f c e rtific a tio n.   

8. The  a pp lic a b le  Oppo rtunity Anno unc e me nt will c o nta in a dd itio na l de ta ils o n 

b a c kg ro und  c he c ks fo r c lie nt pro g ra ms tha t re q uire  a dd itio na l c he c ks. 

9. Ba c kg ro und  c he c ks will b e  c o nduc te d  in a c c o rda nc e  with a pp lic a b le  la w. 

Ind ividua ls will b e  a ske d  to  c o mple te  a  Disc lo sure  a nd  Autho riza tio n fo rm in 

a c c o rda nc e  with the  Fa ir Cre d it Re po rting  Ac t (FCRA).  

10. If a n a d ve rse  de c isio n is inc line d  to  b e  ma de  b a se d  o n the  re sults o f the  

b a c kg ro und  c he c k, the  impa c te d  ind ividua l will b e  no tifie d  pro mptly. The  

ind ivid ua l will b e  pro vide d  with a  c o py o f the  c rimina l re c o rd  a nd  the  FCRA 

Summa ry o f Rig hts. The  ind ividua l will ha ve  a n o ppo rtunity to  d ispute  the  

a c c ura c y a nd  re le va nc e  o f the  c rimina l re c o rd  prio r to  a  fina l de c isio n. 

How Are  Bac kground Che c ks Evaluate d?  

In e va lua ting  the  re sults o f a  b a c kg ro und  c he c k, the  fo llo wing  g uide line s will g o ve rn: 

1. Ba c kg ro und  c he c ks tha t c o nta in info rma tio n re g a rd ing  c rimina l o ffe nse s will 

no t ne c e ssa rily d isq ua lify a n ind ividua l.  Ea c h suc h c he c k will b e  c o nside re d  

o n a  c a se -b y-c a se  b a sis.   

2. De te rmina tio ns b a se d  o n b a c kg ro und  c he c ks will b e  ma de  c o nsiste nt with 

this po lic y a nd  a ny a pp lic a b le  la w o r re g ula tio ns.   

3. If a n ind ivid ua l ha s a  c rimina l re c o rd , a  de te rmina tio n will b e  ma de  whe the r 

the  d isc lo se d  c rimina l c o nvic tio n: 

(i) de mo nstra te s b e ha vio r tha t c o uld  a dve rse ly a ffe c t (a ) the  

Arise ® Pla tfo rm, (b ) the  sa fe ty o f Se rvic e  Pa rtne rs, Arise , c lie nts o r 

o the r third  pa rtie s, a nd  the ir re spe c tive  e mplo ye e s, a g e nts a nd  

c usto me rs, o r (c ) the  se c urity o f Se rvic e  Pa rtne r a sse ts, Arise  



 

4 
 

a sse ts, c lie nt a sse ts o r third -pa rty a sse ts, o r  

(ii) will impa ir the  ind ividua l’ s a b ility to  suc c e ssfully pe rfo rm se rvic e s 

o n the  a pp lic a b le  c lie nt pro g ra m.   

A c o nvic tio n ma y o nly b e  c o nsid e re d  a s d isq ua lifying  if the  c rimina l 

c o nvic tio n is re la te d  to  (i) o r (ii) a b o ve . 

3.  Ea c h c a se  will b e  vie we d  ind ividua lly a nd  e a c h fa c to r a nd  de c isio n po int will 

b e  c o nside re d  c a re fully.   

4.  Whe n de te rmining  whe the r a  pe rso n sho uld  b e  d isq ua lifie d  due  to  a  c rimina l 

re c o rd , the  b e lo w mitig a ting  fa c to rs will b e  c o nside re d .  Altho ug h this is no t 

a n e xha ustive  list o f fa c to rs, the se  fa c to rs will b e  e va lua te d  a lo ng  with a ny 

o the r a sso c ia te d  e xte nua ting  c irc umsta nc e s: 

Mitiga ting  Fac tors to  be  Conside re d De c ision Points 

 

 

Na ture  o f the  c rime  

 

Fo r a ll c rimina l c o nvic tio ns, the  na ture  o f the  se rvic e s must 

b e  c o nside re d .  This fa c to r c o nsid e rs the  na ture  a nd  

g ra vity o f the  o ffe nse  a s it re la te s to  the  na ture  o f the  

se rvic e s so ug ht.  Is the  na ture  o f the  c o nvic tio n suc h tha t 

the re  wo uld  b e  a  c o nc e rn fo r the  sa fe ty o f Se rvic e  

Pa rtne rs, Arise  o r c lie nt e mplo ye e s, c lie nt c usto me rs, 

p ro te c tio n o f Se rvic e  Pa rtne r, Arise  a nd  c lie nt a sse ts, the  

c o nfide ntia lity/ sa nc tity o f Se rvic e  Pa rtne rs, Arise  o r c lie nt 

re c o rd s a nd  the  re c o rds o f c lie nts’  c usto me rs, inc lud ing  

b ut no t limite d  to  c re d it c a rd  da ta  a nd  o the r c o nfide ntia l 

c o nsume r info rma tio n?  

 

Fo r se rvic e s invo lving  d ire c t p e rso na l c o nta c t with 

c usto me rs, o the r e mplo ye e s, o r the  pub lic , c a re ful 

c o nside ra tio n sho uld  b e  g ive n to  whe the r a  pe rso n who  

wa s c o nvic te d  o f a  c rime  invo lving  vio le nc e  pre se nts a  

sig nific a nt risk to  the  c o mpa ny, its e mp lo ye e s, its c lie nts o r 

its c lie nt’ s c usto me rs. 

 

Fo r se rvic e s invo lving  a c c e ss c o nfide ntia l pe rso na lly 

ide ntifia b le  info rma tio n (“PII” ) (suc h a s c usto me r na me s, 

a ddre sse s a nd  pho ne  numb e rs) o r fina nc ia l re spo nsib ility 

(suc h a s b illing , c re d it c a rd  pa yme nts), c rimina l c o nvic tio ns 

invo lving  inte g rity, fra ud  o r the ft will we ig h a g a inst the  

ind ividua l.  

Ag e  a t time  o f c rime  

Wa s the  ind ividua l a  te e na g e r o r c lo se  to  o ne  whe n the  

c rime  wa s c o mmitte d?   If the  ind ividua l wa s a  mino r a t the  

time  o f the  c rimina l o ffe nse , this c o uld  we ig h in the  

ind ividua l’ s fa vo r. 

Effo rts a t re ha b ilita tio n a nd  

suc c e ssful c o mp le tio n o f se nte nc ing  

If se nte nc ing  re q uire d  pro b a tio n, c o mmunity se rvic e  o r 

o the r, ha s the  ind ividua l c o mple te d  the  se rvic e ?  
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Time  e la pse d  sinc e  c o nvic tio n o r 

fina l a d jud ic a tio n 

If sig nific a nt time  ha s e la pse d  sinc e  the  c rime  wa s 

c o mmitte d , this c o uld  we ig h in the  ind ivid ua l’ s fa vo r. 

Exp la na tio n o f re a so n c rime  wa s 

c o mmitte d  

If the  c rime  wa s c o mmitte d  unde r e xte nua ting  

c irc umsta nc e s, a n ind ividua l ma y sub mit c o urt re c o rds to  

va lid a te  the  ind ividua l’ s e xp la na tio n. 

Numb e r o f c rimina l c o nvic tio ns  

Ha s the  ind ividua l ha d  a dd itio na l c o nvic tio ns?  If the  

ind ividua l is a  re pe a t o ffe nde r, this c o uld  we ig h a g a inst the  

ind ividua l. 

 

What is the  Re fund Polic y?  

No  re funds will b e  issue d  fo r b a c kg ro und  c he c k pa yme nts o r fe e s unde r a ny 

c irc umsta nc e s.  

 

Arise  re se rve s the  right to change  this policy at any time  without prior notice . 


