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Abackgrmund checkisrequired forindividuals se rvic ing c¢ lient o pportunitie s on the
Arise® Platform. Backgmound checksinitiated through the Arise® Platform willbe
performed by ourthird party vendor, First Advantage. Arise considers the follo wing

to be the minimum componentsofa background check:

o So cialSe c urity Numb e r Ve rific a tion (SSNV)

o Federalcriminal 7 Yearresidence history based on given addresses
and those developed from SSNV

o Felony including misdemeanor(single ndexsearch) 7 Yearresidence
history based on given addresses and those developed from SSNV

o Sex Offender- national

1. Acurrentbackgmund checkthatisfree from disqualifying disp o sitio ns is
required forall Service Partners and theiragentsenrolling in a new
opportunity. Disqualifying dispositions may vary based on the opportunity
and may include, butare notlimited to:

e securty related crimesand cybercrmes (such ashacking, email
and intemetfraud, malware)

e theftand burglary (including forgery, fraud, ide ntity the ft, bad
checkand the receiving orpossession of stolen goods)

e crmesivolving violence and threats(such asassault and
battery, hate crimes, manslaughter, murder, mbbery, stalking or
harassment and weaponscrmes).

2. There willbe a $30 fee foreach individualtaking the backgmwund check.

3. Backgrmund checksthatare free from disqualifying dispo sitions willre main
current for 36 months from the date the background checkisstarted.

4. Cerntainclientprogramsrequire additionalcompentsforthe background
checks. Ifa Service Partneroritsagenthasa cumentbackground checkbut
the client program requires additionalchecks, he orshe wilneed to
complete the additionalbackground check(s) through Fist Advantage.
Howeverthere wilnotbe a charge forthe additionalc he c ks unle ss the

individual sbackgmwund checkisno longercument.



5. Fa Service Partneroritsagentisnot c ontinuo usly servic ing forsix months,
certain client opporntunities may require an additionalbackground check.
There wilbe no charge forthischeck.

6. Certain clientopportunities may require a drug test orfingerprinting. There wil
be no charge forthese checksunlessstated otherwise in the Oppo rtunity
Announc ement.

7. Background checksmustbe completed priorto being certified fora client
program. Incertaincases,a background checkmaybe required priorto the
start of c e rtific a tio n.

8. The applicable Opportunity Announcement willcontain additionaldetaison
backgmwund checksforclent programsthatrequire additionalchecks.

9. Background checkswilbe conducted mnaccordance with applicable law.
Individuals wilbe asked to complete a Disclosure and Authorization form in
accordance with the FairCredit Reporting Act (FCRA).

10. Fan adverse decision isinclined to be made based on the results of the
backgrmund check, the mpacted individualwilbe notified promptly. The
individualwilbe provided with a copy ofthe criminalrecord and the FCRA
Summary ofRights. The individual wil have an opportunity to dispute the

accuracy and relevance ofthe criminalrecord priorto a finaldecision.

How Are Background Checks Evaluated?

In evaluating the resultsofa background check, the following guidelines willgo vem:

1. Background checksthatcontain nformation regarding criminal o ffe nse s will
notnecessarly disqualify an individual Each such checkwilbe considered

ona case-by-case basis.

2. Determmationsbased onbackgrmund checkswilbe made consiste nt with

thispolicy and any applicable law orregulations.

3. Fanindividualhasa crimmalrecord, a determination wilbe made whether

the disclosed criminal c onvic tion:

(1) demonstratesbehaviorthatcould adversely affect (a) the
Arise® Platform, (b) the safety of Service Partners, Arise, clientsor
otherthird parties, and theirrespective employees, agents and

customers, or(c) the securty of Service Partnerassets, Arise
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assets, client assetsorthird-party assets, or

(1) willimpairthe individuals ability to suc c essfully perform services

onthe applicable client program.

A convictionmayonly be considered as disqualifying if the criminal

convictionisrelated to (i) or(i) above.

3. Fach case willbe viewed individually and each factorand decision point will

be considered care fully.

4. When determining whethera person should be disqualified due to a crminal

record, the below mitigating factors wilbe considered. Although thisisnot

an exhaustive listof factors, these factorswilbe evaluated along with any

otherassociated extenuating cic umstances:

Mitigating Factors to be Considered

De cision Points

Nature of the crime

Forallcrimmalc onvic tions, the nature ofthe services must
be considered. Thisfactorconsidersthe nature and
gravity ofthe offense asitrelatesto the nature ofthe
services sought. Isthe nature ofthe conviction such that
there would be a concem forthe safety of Service
Partners, Arise orclientemployees, client customers,
protection of Service Partner, Arise and client asse ts, the

c onfid e ntia lity/ sanc tity of Service Partners, Arise orc lient
records and the recordsofclients customers, including
butnotlimited to creditcard data and otherconfidential
consume rinforma tion?

Forservicesinvolving direct personalcontact with
customers, otheremployees, orthe public, careful
consideration should be given to whethera person who
wasconvicted ofa crime involving violence presentsa
signific ant risk to the company, tsemployees, itsclentsor
its c ient’'s c ustome s.

Forservicesinvolving accessconfidential personally
identifiable mformation (“PIP’) (such ascustomernames,
addressesand phone numbers) orfinancialre sponsibility
(such asbilling, credit card payments), c iminalc o nvic tio ns
invo lving inte grity, fraud ortheft wil weigh against the
individual

Age attime ofcrime

Wasthe individuala teenagerorclose to one when the
crime wascommitted? Kthe mdividualwasa minorat the
time ofthe crminaloffense, thiscould weigh in the
individualsfavor.

Effortsatrehabilitation and
successfulcompletion ofsentencing

Fsentencing required probation, community service or
other, hasthe individualcompleted the service?




Tme elapsed since conviction or
finaladjudic ation

F signific ant time haselapsed since the crime was
committed, thiscould weigh in the individualsfavor.

Explanation of reason crime was
committed

Ifthe cime wascommitted underextenuating
circrumstances, an individualmay submit court records to
validate the individualsexplanation.

Numberofcrminalc onvic tions

Hasthe individualhad additionalc onvic tions? X the
individualisa repeatoffender, thiscould weigh against the
individual

Whatis the Refund Policy?

No refundswillbe issued forbackground checkpaymentsorfeesunderany

circumstances.

Arnise reserves the nght to c hange this policy at any time without priornotice.




